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AMENDMENTS TO THE CLAIMS 
No amendments have been made to the claims. They aie presented for convenience. 

1. (Original) A method for providing personnel to ftoiish services comprising 
the steps of: 

(a) providing a first organization having first personnel for perfoniung services 
intended for a requestor of the services and having a first personnel control center for 
communicating with the first personnel; 

(b) deteimining that the first pe«onnel of the first organization are not available 
to provide the services requested by the requestor, 

(c) providing a second organization having second personnel which are capable 
of performing the services requested by the requestor. 

(d) determining that second personnel of the second organization can perform 

the services requested by the requestor, 

(e) assigning the services requested by the requestor to the second personnel; 

^ (f) caromunicating a service status fiom the second personnel to the first 
personnel control center. 

2. (Original) The method of Claim I wherein said first personnel control 
center comprises a personnel dispatch center. 

3. (Original) The method of Claim I wherein said first personnel control 
center comprises a personnel network management faciUty. 

4 (Original) The method of Claim 3 wherein said second personnel 
commumcated with the first personnel control center with a mobUe communication 
terminal. 

5. (Original) The method of Claim 1 wherein said communicaUng service 
stams from the second personnel to the first persoraiel control center is via a sateUite. 

6 (Original) The method of Claim 1 wherein said communicating service 
status from the second persoraiel to the first persomiel control center is via a tenestrial- 
based wireless communication system. 
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7 (Original) A jnethod for allocating services comprising the steps of; 

(a) providing a first organization having at least one first carrier for Transporting 
first personnel to perform services for a lequestor of the services and having a first 
personnel control center for communicating with the first carrier of the first personnel; 

(b) determining that the first persowiel of the first organization are not available 
to provide services requested by the requestor; 

(c) providing a second organization having at least one second earner for 
transporting second personnel which are capable of performing the services requesi«d by 

the requ^tor. ^^^^.^^ ^^^^ ^ organization ai» available 

to perform the services reqtiested by the requestor; 

(e) assigning the second personnel to do the services requested by the requestor; 

(, eoonnunicatingaservicestatusttomthesecondcarriertothefirst^^^^^^ 
control center. 

8. (Original) The method of Qaim 7 wherein said first personnel control 
center comprises a personnel dispatch center. 

9. (Original) The method of Claim 7 wherein said first personnel connol 
center comprises a personnel network management faciUiy. 

10 (Original) The method of Claim 9 wherein said second carrier includes a 
mobile communication tenninal for communicating with the first personnel control center. 

11 (Original) The method of Claim I wherein said communicating service 
status ftom the second carrier to the first persomiel control center is via a saielUte. 

12 (Original) The method of Claim I wherein said communicating service 
status from the second carrier to the fust persomiel control center is via a terrestrial-based 
wireless communication system. 
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